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Abstract: Digital transformation plays a crucial role in enhancing community-based 
learning, especially in isolated coastal areas such as Rumah Baca Apung Rammang-

Rammang in Maros Regency, South Sulawesi. This literacy hub faces various 
challenges, including limitations in catalog management, community participation, and 
awareness of clean and healthy living behaviors. This study aims to analyze the impact 

of integrating digital transformation and hygiene education on improving digital literacy, 
clean and healthy living behavior (PHBS), and technology acceptance among coastal 

communities. A quantitative approach with a pre-experimental one-group pretest–
posttest design was employed, involving 63 participants, consisting of five community 
library facilitators and fifty-eight local residents. The intervention included the 

implementation of a QR code–based digital catalog system and a PHBS campaign via 
social media. Data were collected using a structured questionnaire and analyzed 
descriptively to measure changes before and after the intervention. The results indicated 

significant improvements across all three domains: digital literacy (112%), clean and 
healthy living behavior (102%), and technology acceptance (200%), particularly in 

perceived usefulness and behavioral intention. The study concludes that integrating 
digital technology with hygiene education effectively fosters behavioral and social 
transformation, strengthens community responsibility, and expands digital inclusion in 

coastal regions. 

Keywords:  Digital Literacy; Technology Acceptance Model (TAM); Hygiene Behavior; 

Community Library; Rural Innovation. 
 

A. Introduction 

Digital transformation has become a 

crucial catalyst for driving efficiency, 

transparency, and sustainability in public 

service management worldwide. Educational 

institutions and global literacy communities 

are increasingly shifting toward digital-

based systems to enhance information 

access, expand learning opportunities, and 

promote inclusive literacy (Abdel-Aziz et al., 

2022). Organizations such as UNESCO 

emphasize that digital literacy centers play a 

strategic role in supporting lifelong learning 

and sustainable development (Hanemann & 

Robinson, 2022). 

https://10.0.146.100/presed.v3i1.105
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In Indonesia, the digitalization of 

community education has gained attention 

through national initiatives such as the 

Gerakan Literasi Nasional (National Literacy 

Movement) and Transformasi Digital Desa 

(Village Digital Transformation), which 

highlight the importance of utilizing 

information technology in 3T regions 

(frontier, outermost, and underdeveloped 

areas) (Latief et al., 2024; Nadrljanski et al., 

2022). However, the implementation of 

digitalization in community-based 

institutions—such as reading houses and 

literacy parks—continues to face challenges, 

including limited infrastructure, low digital 

literacy, and the lack of environmental 

integration in literacy activities (Haris, 

Sartika, et al., 2023; Latief et al., 2024). 

Rumah Baca Apung Rammang-

Rammang, located in Maros Regency, South 

Sulawesi, exemplifies these challenges. 

Situated in a unique karst and mangrove 

ecotourism area, this floating reading house 

holds great potential as an eco-based 

learning center. Nevertheless, its 

management remains manual, promotional 

activities are limited, and community 

environmental awareness has yet to be fully 

optimized. 

Previous studies have mostly focused on 

improving community digital literacy 

(Budiarto et al., 2024; Detlor et al., 2022) or 

conducting environmental campaigns 

through social media (Ummar et al., 2023). 

However, none have integrated a QR code–

based digital catalog system with 

environmental education campaigns in the 

context of a coastal community reading 

house. 

Therefore, the novelty of this study lies 

in the development and implementation of a 

QR code–based digital catalog system 

integrated with environmental education 

campaigns via social media to strengthen 

the management and educational functions 

of Rumah Baca Apung Rammang-

Rammang. This approach is expected to 

enhance digital literacy, environmental 

awareness, and sustainable community 

participation in coastal areas.   

B. Theoretical Framework 

 

Technology Acceptance Model (TAM) 

The Technology Acceptance Model explains 

user adoption of digital systems through two 

key determinants: Perceived Usefulness (PU) 

and Perceived Ease of Use (PEOU) 

(Marangunić & Granić, 2015). These 

constructs influence Attitude Toward Use 

(ATU) and Behavioral Intention (BI) (Jannah 

et al., 2023). In this study, TAM was applied 

to evaluate the acceptance of the digital 

catalog system by community library 

facilitators. 

 

Digital Literacy  

UNESCO defines digital literacy as the 

ability to access, manage, evaluate, and 

create information using digital tools 

effectively. It extends beyond technical skill 

to include communication, problem-solving, 

and civic participation (Jannah et al., 2023). 

This framework guided the design of literacy 

training sessions conducted for local 

residents. 

 

Clean and Healthy Living Behavior 

(PHBS) Model  

The PHBS model emphasizes daily practices 

that maintain health and environmental 

cleanliness.  
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Figure 1. Integrative Theoretical Framework 

It includes personal hygiene, waste 

management, and sanitation awareness. In 

this study, PHBS served as the behavioral 

dimension complementing digital literacy, 

ensuring that learning environments 

remained safe and hygienic (Haris, 

Satriawan, et al., 2023; Irma, 2022). 

 The enhancement of digital literacy 

plays a crucial role in strengthening the 

Perceived Ease of Use (PEOU) of technology 

implemented at Rumah Baca Apung 

Rammang-Rammang. As community 

members become more proficient in 

accessing and utilizing digital tools, they are 

more likely to adopt the QR code–based 

catalog system integrated into literacy 

activities (Zuo et al., 2025). Meanwhile, 

improvements in Clean and Healthy Living 

Behavior (PHBS) foster a positive Attitude 

Toward Use (ATU) toward technologies that 

promote environmental education and eco-

literacy (Zuo et al., 2025). These two 

domains—digital literacy and PHBS—jointly 

contribute to shaping Perceived Usefulness 

(PU) and Behavioral Intention (BI) to sustain 

technology use over time (Obuobi et al., 

2024). Ultimately, the synergy between 

digital literacy advancement and healthy 

living practices leads to Actual Use of digital 

technologies, resulting in social 

transformation, community capacity 

strengthening, and the expansion of digital 

inclusion in coastal areas. 

 

C. Materials and Methods 

This study employed a quantitative 

approach using a pre-experimental one-

group pretest–posttest design to analyze the 

effect of integrating digital transformation 

and hygiene education on improving digital 

literacy, clean and healthy living behavior 

(PHBS), and technology acceptance among 

coastal communities. This design allowed 

the researchers to compare conditions 

before and after the intervention without a 

control group, focusing on behavioral and 

skill changes resulting from the training 

program and digital innovation 

implementation. 

 

 

Location & Participants 

The study was conducted at Rumah Baca 

Apung Rammang-Rammang in Maros 

Regency, South Sulawesi, an area situated 

within a karst and mangrove ecotourism 

zone. A total of 63 participants took part in 

the study, consisting of 5 community library 

facilitators and 58 local residents actively 

involved in literacy and environmental 

training activities. 

 

Intervention Design 

The intervention activities consisted of two 

main components: 

1. Digital Transformation – 

Implementation of a QR code–based 

digital catalog system to simplify the 

management and access of book 

collections. 

2. Hygiene Education (PHBS) – A clean and 

healthy living behavior campaign 

conducted through social media 

platforms (Instagram, Facebook, and 

WhatsApp Groups), focusing on 

environmental cleanliness and waste 

management. 

 

The research instrument utilized a 

Likert-scale questionnaire (1–5) designed to 

measure three main domains: digital literacy 

(5 indicators), clean and healthy living 

behavior (5 indicators), and technology 

acceptance (5 indicators) based on the 

Technology Acceptance Model (TAM) 

framework. The questionnaire was 

administered in two stages—pretest (before 

the intervention) and posttest (after the 

intervention)—to identify changes that 

occurred among the participants.  
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The collected data were analyzed using 

a descriptive quantitative approach by 

calculating the percentage increase in each 

domain to assess the effectiveness of the QR 

code–based digital catalog system and the 

PHBS campaign implemented through social 

media. All participants were involved 

voluntarily by signing an informed consent 

form, and the implementation of activities 

was carried out while maintaining the 

sustainability of the mangrove ecosystem 

surrounding Rumah Baca Apung 

Rammang-Rammang, in accordance with 

the principles of sustainable research 

practices. 

 

D. Result and Discussion 

Research Results 

 

The results of this study demonstrate 

significant changes across three main 

domains—digital literacy, clean and healthy 

living behavior (PHBS), and technology 

acceptance—following the implementation of 

the digital transformation and hygiene 

education interventions at Rumah Baca 

Apung Rammang-Rammang in Maros 

Regency. The pretest–posttest analysis 

revealed consistent improvements across all 

measured indicators, indicating the 

effectiveness of the program in 

strengthening the capacity of coastal 

communities toward digital innovation and 

healthy living practices. 

 

Table 1. Comparison of Pretest and Posttest 

Scores Across the Three Main Domains 

Measuremen

t Domains 

Pretes

t 

(Mean) 

Postte

st 

(Mean) 

(%) 

Improvem

ent 

Digital 

Literacy 
1.83 3.88 + 112 % 

Clean and 

Healthy 

Living 

1.93 3.89 + 102 % 

Behavior 

(CHLB) 

Technology 

Acceptance 

(TAM) 

2.00 4.00 + 200 % 

Overall 

Average 
1.92 3.92 + 104 % 

The most significant improvement was found 

in technology acceptance (TAM), which 

increased by +200%, indicating that 

participants became more confident in 

operating the QR code–based digital catalog 

system independently, without external 

assistance. 

The digital literacy component also more 

than doubled after the intervention, 

particularly in the ability to access digital 

information, scan QR codes, and manage 

reading content online. Meanwhile, clean 

and healthy living behavior (PHBS) showed a 

+102% increase, reflecting a tangible change 

in environmental hygiene practices such as 

waste separation and maintaining 

cleanliness around the mangrove ecosystem. 
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Figure 2. Integrative Theoretical Framework: TAM 

in Digital Literacy and PHBS at Rumah Baca 

Apung Rammang-Rammang 

The following framework diagram illustrates 

the logical flow of relationships among 

variables in the process of digital 

transformation → behavioral change → 

technology acceptance → environmental 

sustainability within the Rammang-

Rammang ecotourism area. 

Input (Intervention) 

a. Two main interventions: digital 

transformation using QR codes and 

PHBS (Clean and Healthy Living 

Behavior) education through social 

media. 

b. Designed to empower the community by 

enhancing digital literacy and 

environmental hygiene awareness. 

Process 

a. An adaptive learning process occurred, 

where participants learned to utilize 

technology and apply it in daily 

activities. 

b. Social interactions and community 

activities strengthened the 

internalization of PHBS values and 

digital literacy. 

Output 

Significant improvements were observed 

across three domains: 

a. Digital Literacy (+112%) 

b. Clean and Healthy Living Behavior 

(+102%) 

c. Technology Acceptance (TAM) (+200%) 

Outcome & Sustainability 

a. The emergence of new environmental 

sustainability awareness (eco-pedagogy). 

b. The formation of a digital culture 

oriented toward cleanliness and coastal 

ecosystem preservation. 

 

Discussion 

Strengthening Digital Literacy through QR 

Code Transformation 

The implementation of a QR code–based 

digital catalog system has proven effective in 

enhancing digital literacy among coastal 

communities. This finding aligns with 

Haryono et al. (2022), who revealed that the 

use of QR codes in community education 

systems strengthens basic digital literacy, 

particularly in areas with limited 

technological infrastructure. 

Participants became more independent in 

accessing and exploring digital collections, 

indicating a transformation from functional 
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literacy to adaptive literacy, where 

technology is utilized as a tool to increase 

efficiency and participation. 

Improving Clean and Healthy Living Behavior 

(PHBS) through Digital Campaigns 

Social media–based interventions 

significantly influenced changes in clean 

and healthy living behaviors (PHBS). The 

102% increase demonstrates the 

effectiveness of visual messages and local 

narratives in encouraging community 

participation in environmental cleanliness. 

This finding is consistent with Ali et al., 

(2021), who stated that hygiene education 

through social media enhances public 

awareness and social responsibility in 

maintaining environmental cleanliness. 

This approach also reinforces contextual 

education based on local wisdom, as 

campaign narratives highlight values of 

togetherness, mutual cooperation, and 

responsibility toward the mangrove 

ecosystem(Gunawan et al., 2025). 

Technology Acceptance and Enhanced Digital 

Self-Efficacy 

An increase of +200% in technology 

acceptance (TAM) indicates that participants 

have undergone a process of digital self-

efficacy—developing confidence in using 

technology independently without external 

dependence. This reflects the success of the 

participatory training approach applied 

during the program. 

The result aligns with the Technology 

Acceptance Model (Davis, 1989), which 

emphasizes that perceived usefulness and 

perceived ease of use are the main factors 

driving the adoption of new technologies 

(Luo et al., 2024). 

 

Synergy between Digitalization and 

Ecopedagogy in the Rammang-Rammang 

Ecotourism Area 

 

The success of this intervention also reflects 

a synergy between digital transformation 

and ecopedagogy (environment-based 

education). Located in the karst and 

mangrove areas of Rammang-Rammang, 

participants not only improved their digital 

skills but also developed ecological 

awareness toward coastal environmental 

conservation. 

The integration of local values such as siri’ 

na pacce (dignity and social empathy) within 

educational messages became a key factor in 

internalizing clean and sustainable 

behaviors. 

 

E. Conclusion 

This study demonstrates that the 

integration of QR code–based digital 

transformation with Clean and Healthy 

Living Behavior (PHBS) education has 

produced a significant impact on improving 

digital literacy, technology acceptance, and 

environmental awareness among the coastal 

community at Rumah Baca Apung 

Rammang-Rammang, Maros Regency. The 

pretest–posttest results confirmed 

consistent improvement across all research 

domains, with the highest achievement 

recorded in technology acceptance (+200%), 

indicating a notable increase in participants’ 

digital self-confidence. 

 

The implementation of a QR code–based 

digital catalog system not only simplified the 

management of reading collections but also 

strengthened community participation in 

technology-driven literacy activities. 

Meanwhile, the PHBS campaign conducted 

through social media effectively fostered 

positive behaviors toward cleanliness and 

environmental conservation within the 

mangrove ecosystem. 
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The synergy between digitalization and 

ecopedagogy has resulted in a sustainable 

social transformation: the community has 

become more adaptive to technology, more 

environmentally conscious, and more 

actively engaged in community literacy 

initiatives. These findings affirm that a 

technology- and environment-based 

learning model can serve as an effective 

strategy to expand digital inclusion and 

strengthen the capacity of coastal 

communities toward sustainable 

development. 

  

Acknowledgment 

 

The researchers would like to express their 

deepest gratitude to the Directorate of 

Research, Technology, and Community 

Service (DPPM) – Ministry of Education, 

Culture, Research, and Technology 

(Kemdikbudristek) for the financial support 

provided for the implementation of this 

project. 

 

Special appreciation is also extended to 

Institut Teknologi dan Bisnis Nobel 

Indonesia for the academic and institutional 

support that made this research possible, as 

well as to the Rumah Baca Apung 

Rammang-Rammang community, whose 

collaboration, enthusiasm, and active 

participation greatly contributed to the 

success of the program. 

 

This collective effort reflects the strong 

synergy between higher education, 

government, and community institutions in 

promoting digital transformation and 

environmental sustainability. 

 

 

 

References 

Abdel-Aziz, S., Galal, Y. S., Al Hanafy, S. H., 

Ghamrawy, M., & Shaheen, D. S. M. 

(2022). Digital storytelling: A video-

based approach for engaging 

university students in health 

education. Open Access Macedonian 

Journal of Medical Sciences, 10(E), 

33–39. 

Ali, Q., Parveen, S., Yaacob, H., Zaini, Z., & 

Sarbini, N. A. (2021). COVID-19 and 

dynamics of environmental 

awareness, sustainable consumption 

and social responsibility in Malaysia. 

Environmental Science and Pollution 

Research, 28(40), 56199–56218. 

https://doi.org/10.1007/s11356-

021-14612-z 

Budiarto, B. W., Karyadi, S., Wasiran, W., 

Pratiwi, R., & Irwan, D. (2024). 

Improving Digital Literacy of Village 

Communities in Indonesia through 

Information Technology-Based 

Community Service Programs. 

Unram Journal of Community 

Service, 5(3), 267–271. 

Detlor, B., Julien, H., La Rose, T., & 

Serenko, A. (2022). Community‐led 

digital literacy training: Toward a 

conceptual framework. Journal of 

the Association for Information 

Science and Technology, 73(10), 

1387–1400. 

https://doi.org/10.1002/asi.24639 

Gunawan, H., Basyuni, M., Subarudi, 

Suharti, S., Kustanti, A., Wahyuni, 

T., Arifanti, V. B., Yeny, I., Affandi, 

O., Sugiarti, Zuhriana, D., Lastini, 

T., Herawati, T., Riswati, M. K., & 

Effendi, R. (2025). Empowering 

conservation: The transformative role 

of mangrove education in Indonesia’s 

climate strategies. Forest Science 

and Technology, 1–20. 

https://doi.org/10.1080/21580103.

2025.2519475 



Digital Transformation and Hygiene Behavior 
in a Community Library: Evaluation 
at Rumah Baca Apung Rammang-Rammang 

 
Faisal Rizal Zainal 

 

 
235 

 

Hanemann, U., & Robinson, C. (2022). 

Rethinking literacy from a lifelong 

learning perspective in the context of 

the Sustainable Development Goals 

and the International Conference on 

Adult Education. International 

Review of Education, 68(2), 233–258. 

https://doi.org/10.1007/s11159-

022-09949-7 

Haris, R., Sartika, S., Subair, N., Tarigan, F. 

L. B., Nur, S., Rukmana, A. Y., & 

Syamsul, H. (2023). 

DIGITALPRENEUR BERWAWASAN 

LINGKUNGAN. Get Press Indonesia. 

https://www.researchgate.net/profil

e/Herawati-

Syamsul/publication/377223347_D

IGITALPRENEUR_BERWAWASAN_LI

NGKUNGAN/links/659bad9e2468df

72d301fb32/DIGITALPRENEUR-

BERWAWASAN-LINGKUNGAN.pdf 

Haris, R., Satriawan, D., Indrawati, A., 

Maryam, A., Elis, A., Sudasman, F. 

H., Badawi, B., Silalahi, M. I., 

Wahyuni, I. D., & Sandra, Y. R. M. 

(2023). Hygiene Sanitasi Makanan 

Dan Minuman. Hygiene Sanitasi 

Makanan Dan Minuman, 9–19. 

Irma, I. (2022). Praktek Feminine Hygiene 

Remaja. Journal of Midwifery and 

Nursing Studies, 4(1), Article 1. 

Jannah, M., Yogica, R., Alberida, H., 

Rahmatika, H., & Chatri, M. (2023). 

The Correlation between Attitude 

Toward Using (ATU) and Behavioral 

Intention (BI) in Students Using 

Scola Biology Teaching at Dedikasi 

Edukasi Kualiva Senior High School. 

MANAZHIM, 5(2), 1012–1025. 

Latief, F., Dirwan, D., & Rizal, F. (2024). The 

Evolution of Consumer Behavior in 

the Digital Era and Its Implications 

for Marketing Strategies. Proceeding 

of Research and Civil Society 

Desemination, 2(1), 304–316. 

Luo, J., Ahmad, S. F., Alyaemeni, A., Ou, Y., 

Irshad, M., Alyafi-Alzahri, R., 

Alsanie, G., & Unnisa, S. T. (2024). 

Role of perceived ease of use, 

usefulness, and financial strength on 

the adoption of health information 

systems: The moderating role of 

hospital size. Humanities and Social 

Sciences Communications, 11(1), 1–

12. 

Marangunić, N., & Granić, A. (2015). 

Technology acceptance model: A 

literature review from 1986 to 2013. 

Universal Access in the Information 

Society, 14(1), 81–95. 

https://doi.org/10.1007/s10209-

014-0348-1 

Nadrljanski, Đ., Nadrljanski, M., & 

Pavlinović, M. (2022). Digitalization 

of Education. In M. Ivanović, A. 

Klašnja-Milićević, & L. C. Jain (Eds.), 

Handbook on Intelligent Techniques 

in the Educational Process (Vol. 29, 

pp. 17–39). Springer International 

Publishing. 

https://doi.org/10.1007/978-3-

031-04662-9_2 

Obuobi, B., Tang, D., Awuah, F., Nketiah, E., 

& Adu-Gyamfi, G. (2024). Utilizing 

Ant Forest technology to foster 

sustainable behaviors: A novel 

approach towards environmental 

conservation. Journal of 

Environmental Management, 359, 

121038. 

Ummar, R., Shaheen, K., Bashir, I., Ul Haq, 

J., & Bonn, M. A. (2023). Green social 

media campaigns: Influencing 

consumers’ attitudes and behaviors. 

Sustainability, 15(17), 12932. 

Zuo, Z., Luo, Y., Yan, S., & Jiang, L. (2025). 

From Perception to Practice: Artificial 

Intelligence as a Pathway to 

Enhancing Digital Literacy in Higher 

Education Teaching. Systems, 13(8), 

664. 


