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Abstract: Analysis of Factors Affecting Non-Performing Receivables at CV. Anugrah 
Alam Transport, supervised by Dara Ayu Nianty and Indrawan. The purpose of this study 
is to determine the factors causing non- performing receivables at CV. Anugrah Alam 
Transport. This research was conducted at CV. Anugrah Alam Transport and is 
descriptive innature. Qualitative analysis method was used as the data collection 
methodology. Based on the research results, it is found  that (1) Non-performing  
receivableshave grown from 2020 to 2023. (2) Internal issues such as inadequate 
administrative procedures and credit supervision have a significant impact on the flow 
of non- performing receivables. (3) The existing credit granting system has not been 
implemented correctly and there is non-compliance with policies, including personnel 
disregarding or neglecting the company's credit granting policy. (4) Non-performing 
collections can be prevented if the system is operated carefully and effectively at CV. 
Anugrah Alam Transport. 
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A. Introduction 
CV. Anugrah Alam Transport is a 

company that has been operating for a long 
time and has significant experience in the 
field of freight forwarding expeditions. The 
company operates nine units of 
professionally managed trucks. The 
company's activities include the 
transportation of various types of cargo, 
with the main focus on delivering food from 
the production warehouse to various 
destinations according to the client's 
demand. 

From the data that has been obtained 
on CV. Anugrah Alam Transport, has 
current receivables of Rp.639,395,122 in 
2020 and in 2023 has current receivables 
of Rp.1,863,717,931, this indicates that in 

current receivables CV. Anugrah Alam 
Transport has experienced a significant 
increase in the last 4 years with a 
percentage increase of 35%. Then in non-
current receivables of Rp.1,237,345,487 in 
2020 and in 2023 have non-current 
receivables of Rp.2,538,868,177, this can 
be concluded that the last 4 years in CV 
non-current receivables. Anugrah Alam 
Transport has 32% of non-current 
receivables. It can be concluded that the 
difference in current receivables is 35% of 
the total current receivables in 2020-2023 
and non-current receivables is 32% of the 
total non-current receivables in 2020-2024 
with a difference of 3%. 
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The phenomenon that is the basis for 
the increase in the number of receivables 
on CV. Anugrah Alam Transport is the 
tendency of several clients to combine 
several different payment invoices in one 
single transaction. This condition can 
create significant administrative 
complexity in the management of company 
receivables. 

In the era of globalization like today, 
expedition and freight forwarding activities 
are the most important part of the supply 
chain that functions to connect producers 
with consumers. Expedition companies 
play an important role in ensuring that 
goods reach consumers on time and in 
good condition. One of the companies 
engaged in freight forwarding is CV. 
Anugrah Alam Transport. (Abdulwahid 
2020) 

One of the most important aspects in 
the operation of an expedition company is 
CV. Anugrah Alam Transport is a credit 
sale. In the expedition business, companies 
often provide easy credit payments to their 
customers. It aims to increase 
competitiveness and support customers in 
running their businesses. However, credit 
sales also carry risks, especially the risk of 
illiquid receivables. (Rachman 2019) 

The research that has been conducted 
by (Tambunan 2021) entitled Factors – 
Factors that cause uncollectible receivables 
at PT. Bank Perkreditan Rakyat Nusantara 
bona pasogit 20 Dll Old: Analysis of internal 
and external factors which have been 
presented This study shows that the 
concentration of receivables in a group of 
service users or business sectors is high, 
the weakness of their other companies, and 
the emergence of events outside the debtor 
such as wars or natural disasters. These 
uncollectible receivables generally have a 
lifespan of more than 3 years. 

 
 
 

Mindset 
CV Anugrah Alam Transport is divided 

into internal and external factors. Internal 
factors include company policies, 
receivables management procedures, and 
efficiency in monitoring customer 
payments. Loose credit-related corporate 
policies or a lack of careful credit 
assessments can increase the risk of non-
current receivables. Likewise, the lack of 
effective procedures in managing 
receivables or the lack of an adequate 
monitoring system to detect customers 
who are slow to pay can lead to the 
accumulation of receivables that is not 
current. 

On the other hand, external factors 
involve economic conditions, market 
stability, and regulatory changes. During 
times of economic instability or a decline in 
customer purchasing power, the risk of 
insolvent receivables tends to increase 
because customers may face difficulties in 
paying bills on time. Changes in 
regulations that affect credit policies or 
payment requirements can also have an 
impact on the risk of non-current 
receivables. By understanding and 
analyzing these factors both internally and 
externally, CV Anugrah Alam Transport 
can develop more effective strategies in 
managing their receivables, reducing the 
risk of non-current receivables, and 
improving overall financial performance. 
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Figure 2.1 Mindset 

 
B. Materials and Methods 

The data collection methods used by the 
authors in this study are: 
1. Interview 

The interview technique is a data 
collection technique where the author asks 
questions about everything to the 
respondents to obtain the expected 
information. This method is used to obtain 
data by asking questions to the finance 
department of PT. CS2 Maros Healthy 
Pattern. 
2. Documentation 

Documentation is an effort made in 
this study to collect data by using 
documents (history, organizational 
structure, fleet and receivables data) 
related to the discussion problem as the 
expected information objective. 

 
C. Result and Discussion 

Internal receivables factor analysis is a 
process of evaluating various factors within 
the company that can affect the level of 

non-collectible receivables. For example, 
Assessment of the effectiveness of the 
company's billing system. This includes the 
collection process, the use of payment 
alerts, as well as the actions taken to 
collect due receivables. (Ulma et al. 2020) 

Based on the results of an interview 
with Mrs. Erni as the Finance Treasurer of 
CV. Anugrah Alam Transport with the topic 
of how the experience of working with PT. 
CS2 in terms of payment and billing: 

"In terms of payment, we from the 
expedition side with the CS2 company, 
which is considered very good. Although 
there are several problems related to 
payment and collection, it can be solved 
with the SOPs that have been implemented 
by these two companies". 

Based on the results of an interview with 
Mrs. Erni as the Finance Treasurer of CV. 

Anugrah Alam Transport with the 
topic of what problems are faced when 
making payment transactions of PT. CS2 to 
CV AAT : 

"The most frequent obstacle in terms of 
payment of PT. CS2 to the expedition is the 
merger of payment invoices which results in 
the expedition party being a little confused 
in recording incoming payments due to the 
merger of invoices, then the problem that 
often occurs in the payment of the CS2 party 
to the expedition party is to make payments 
by way of the installment system, for 
example invoice 001 with an amount of 
2,000,000 due on January 1 but the CS2 
party who should have paid 2,000,000 only 
paid 1,000,000" 

Based on the results of an interview 
with Mrs. Erni as the Finance Treasurer of 
CV. Anugrah Alam Transport are there any 
internal factors in your company that affect 
on-time collection: 

"The obstacles in our company that we 
are facing, namely the missing documents 
in the minutes or road papers that we will 
collect. Then there were obstacles related to 

CV Anugrah Alam 
Transort 
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the warehouse administration that had not 
given a wet stamp in the road letter, causing 
the repayment to be postponed." 

Based on the results of an interview 
with Mrs. Erni as the Finance Treasurer of 
CV. Anugrah Alam Transport with the topic 
of how communication between PT. CS2 in 
terms of payment and billing: 

"In terms of communication related to 
payment and billing between these 2 
companies, it is very good, because if there 
are obstacles or problems, it will be 
confirmed immediately between the 
expedition and CS2". 

Based on the results of an interview 
with Mrs. Erni as the Finance Treasurer of 
CV. Anugrah Alam Transport with the topic 
of whether your company has an effective 
financial management system to handle 
payments and receivables: 

"In terms of the financial management 
system itself, our side as an expedition 
already has a receivables management 
system but it is not very effective in terms of 
payments and receivables, because our 
side still lacks control in terms of company 
receivables". 

Based on the results of an interview 
with Mrs. Erni as the Finance Treasurer of 
CV. Anugrah Alam Transport with the topic 
of whether there is a policy in determining 
tariffs in billing? 

"In the preparation of the billing policy, 
there are provisions that regulate the 
minimum number of documents that must 
be included in one billing process. If the 
number of documents available is less than 
15 road letters, then the collection is still 
carried out on the condition that the 
minimum billing value reaches ten million 
rupiah. However, if the billing value has not 
reached the minimum limit of ten million, 
then the collection process will be postponed 
until the amount is sufficient." 

 

Based on the results of an interview with 
Mrs. Erni as the Finance Treasurer of CV. 
Anugrah Alam Transport with the topic of 
what is your company's policy in dealing with 
clients who have non-current payers? 

"In our company, if you want to provide 
policies to clients who have Non-current 
payments are by communicating regularly 
with clients who have non-current accounts 
receivable to understand their financial 
situation and find solutions together. We 
strive to provide payment flexibility according 
to our clients' financial capabilities, including 
providing them with the flexibility to set 
payment terms that are possible for them." 

Factor Analysis-Factors Causing External 
Incurrent Receivables 

The cause of external insolvency refers 
to factors beyond the company's control 
that contribute to the customer's inability 
to pay his debts. Such as changes in 
general economic conditions, such as 
recession or economic slowdown, can affect 
the customer's ability to pay their debts, 
while external factors such as changes in 
market trends or unstable industrial 
conditions can also affect the customer's 
ability to pay their debts. For example, a 
decrease in market demand or an increase 
in competition can result in a decrease in 
revenue for customers, which in turn 
impacts their ability to pay. Understanding 
the causes of external non-current 
accounts receivable in terms of collection 
and payments is important for developing 
effective collection strategies and better 
managing receivables risk. (Eunike 2022). 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Logistics 
Manager of PT. CS2 Healthy Pattern Maros 
with the topic How Your Experience Works 
In Matters of Payment and Billing: 

"In terms of payments while working 
with CV. AAT runs smoothly, even if there 
are obstacles in collection, usually the letters 
or documents submitted to our party are 
missing or incomplete so they must be 
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corrected and from the CV expedition. AAT 
must complete it until it is appropriate and 
the invoice is paid according to the due date" 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 

"In collaboration with PT. AAT is very 
good and effective. The expedition support 
itself is very good. Even if there is an 
obstacle, namely the delay in entering the 
invoice". 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Logistics 
Manager of PT. CS2 Maros Healthy Pattern 
with the topic Are There Any Problems You 
Face When Making Payments on CVs. 
Grace of Nature : 

"With payment from the company to the 
expedition party there are no obstacles, but 
again in the problem of the documents sent 
there are some that are incomplete, so 
usually the expedition team has to complete 
the missing documents. And the obstacles 
when it coincides with national holidays so 
that the payment schedule is pushed back 
1-2 weeks". 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 

"As I mentioned earlier, maybe the 
obstacle is because the administration was 
late entered by CV.AAT and was 
constrained to coincide with the holiday". 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Manager 
Logistics of PT. CS2 Healthy Pattern of 
Maros with the topic Are there external 
factors that make it difficult for you to make 
payments on time: 

"From the side of none, but as I said 
earlier, when it coincides with national 
holidays, payments that should be due for 1 
month can be pushed back 1-2 weeks". 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 

"In terms of external factors, we return 
it to the expedition pihal. How their 
management collects in a timely manner, 
and in accordance with operational 
procedures and standards". 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Logistics 
Manager of PT. CS2 Healthy Pattern Maros 
Are there any internal factors in your 
company that affect timely payments: 

"If there are internal factors in the 
company, so far there has been none. But 
even if there are factors that affect it, 
usually we will confirm by email or WA to 
several expeditions that the tagiham that is 
due on the 1st, is postponed to the 15th or it 
can be more than that". 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 

"If the internal factors of the company 
itself do not exist, but we return it to the 
expedition in the matter of billing to our 
company". 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Logistics 
Manager of PT. CS2 Maros Healthy Pattern 
How is the communication between your 
company and CV. Anugrah Alam in terms 
of payment and billing: 

"In terms of communication in the 
company with CV. The AAT is fairly smooth, 
although there are definitely obstacles on 
the expedition or from our side will reconfirm 
related to these obstacles". 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 
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"If it is a matter of communication 
between companies, it is very good. My 
advice from the expedition, it would be good 
if there is a bill due, it should be informed to 
our company via email or via wa so that it 
becomes a reminder for our company in 
payment problems". 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Logistics 
Manager of PT. CS2 Healthy Pattern Maros 
with the topic Does your company have an 
effective financial management system to 
handle payments and receivables: 

"Until now, our company has been very 
effective. However, when there are 
obstacles as I have said, we will definitely 
inform the relevant expedition this. Then it 
has been regulated in the MOU between the 
expedition and the company, one example of 
the payment agreed between the company 
and the expedition is 45 working days". 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 

"In our company we are very effective in 
handling the issue of expedition payments" 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Logistics 
Manager of PT. CS2 Pola Sehat Maros, Is 
there a policy used in determining payment 
rates? 

"The tariff policy carried out by the 
company is to calculate the weight of the 
cargo, the more loaded the greater the cost" 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 

“There must be, namely by calculating 
the load and the distance traveled.” 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Logistics 
Manager of PT. CS2 Maros Healthy Pattern, 

does the current economic condition affect 
your ability to pay your receivables on 
time? 

"Yes, when the company is unstable in 
its finances, surely the payment of 
receivables to the expedition will be 
postponed" 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 

“Yes, if economic conditions are less 
stable, it is likely that payments will be 
delayed a little” 

Based on the results of the interview 
with Mr. Yermia Sulo, S.T as Logistics 
Manager of PT. CS2 Pola Sehat Maros, are 
there any obstacles or obstacles in 
government policies that make receivables 
payments not smooth? 

"No, because it has nothing to do with 
government policies that make payments 
not smooth" 

Meanwhile, based on the results of an 
interview with Mr. Syahril, S.M as the 
Logistics Logistics Planner of PT. CS2 
Maros Healthy Pattern: 

“I don't think there is any, because there 
is no relationship between payments and the 
government” 

 
D. Conclusion 

Based on the results of the research 
and discussion that the author has 
explained previously, the conclusions that 
can be drawn in this study are: 
1. Factors that cause receivables to be 

not current internally on CV. Anugrah 
Alam Transport is the incompleteness 
of the road letter collection documents 
which results in delayed or less 
smooth payments due to the merger of 
payment invoices which results in the 
expedition party being a little confused 
in recording incoming payments due to 
the merger of invoices. 
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2. Factors that cause receivables to be 
external non-current on CV. Anugrah 
Alam Transport is a delay in sending 
the collection of road letters from via 
JNE/JNT, then unstable economic 
conditions that cause delays in 
payment, another obstacle is when 
payment falls on a national holiday, 
which causes a delay in payment for 1-
2 weeks. 
 

References 
Abdul Rahman, Skm. 2022. Panduan 

Pelaksanaan Administrasi Perpajakan: 
Untuk Karyawan, Pelaku Bisnis Dan 
Perusahaan. Nuansa Cendekia. 

 
Abdulwahid, H. 2020. “Perkembangan 

Globalisasi Dengan Adanya Penyedia 
Jasa Pengiriman Barang.” 

 
Aeni, Siti Kurotul. 2023. “Analisis Sistem 

Pengendalian Internal Piutang Dengan 
Metode Coso Pada Pt. Mitra Gemilang 
Inti Perkasa.” 

 
Asterina, Ladyanita Claudia. 2021. “Evaluasi 

Sistem Pengendalian Internal Atas 
Piutang Usaha Di Pt. Samudera 
Gemilang Plastindo.” 

 
Demak, Yulindasari Kiay, Jantje J. 

Tinangon, And Lidia Mawikere. 2018. 
“Analisis Piutang Tak Tertagih 
Berdasarkan Umur Piutang Pada Pt. 
Air Manado.” Jurnal Riset Akuntansi 
Going Concern 13(4):347–55. 

 
Devi, Tiara Kartika. 2022. “Penerapan 

Metode Analisis Umur Piutang Untuk 
Meminimalisasi Piutang Tak Tertagih 
Pada Bumdes ‘Xyz’ Provinsi 
Lampung.” 

 
Dewi, Shinta Mardiana, And Sulistiani 

Sholeh Khatun. 2020. “Disbursement 
Jasa Keagenan Kapal Di Pt Dian 
Samudera Line Cabang Surabaya.” 
Muara: Jurnal Manajemen Pelayaran 
Nasional 3(2):77–85. 

Dimas Bagus, Wicaksono. 2023. 

“Pengendalian Internal Piutang Usaha 
Dalam Meminimalisir Resiko Piutang 
Tak Tertagih Pada Cv. Amanah 
Bersama.” 

 
Erhan, Trihadi Pudiawan. 2021. “Pengantar 

Ekonomi Perilaku.” Behavioral 
Economics. Ermawijaya, 

 
Masri. 2020. “Dampak Penerapan Metode 

Penghapusan Piutang Tak Tertagih 
Terhadap Pendapatan Rumah Sakit 
Umum Daerah (Rsud) Sekayu 
Kabupaten Musi Banyuasin.” Jurnal 
Ilmiah Akuntansi Rahmaniyah 3(1):50–
67. 

 
Eunike, Yolanda Nathasia. 2022. “Analisis 

Pengendalian Internal Untuk 
Memaksimalkan Penagihan Piutang 
Tak Tertagih Pada Pt. Duta Paramindo 
Sejahtera.” 

 
Fitriani, Eka. 2021. “Analisis Perbedaan 

Tingkat Manajemen Laba Sebelum 
Dan Sesudah Implementasi Psak 60 
Adopsi Ifrs (Revisi 2016) Pada 
Perusahaan Manufaktur.” 

 
Hahuly, Mellisa Angeline. 2021. “Lkp: 

Aplikasi Invoice Jasa Pengiriman Pada 
Cv Siantar Pratama Trans 
Menggunakan Microsoft Access.” 

 
Harahap, Mely Novasari. 2021. “Analisis 

Data Penelitian Kualitatif 
Menggunakan Model Miles Dan 
Hauberman.” Manhaj-Stai Uisu 
Pematangsiantar 18(2):2643–53. 

 
Hariyadi, Hariyadi, Misnawati Misnawati, 

And Yusrizal Yusrizal. 2023. 
“Mewujudkan Kemandirian Belajar: 
Merdeka Belajar Sebagai Kunci 
Sukses Mahasiswa Jarak Jauh.” 
Badan Penerbit Stiepari Press 1–215. 

 
Hidayati, Siti Aisyah, Sri Wahyulina, And 

Embun Suryani. 2022. “Pengaruh 
Cognitive Bias Dan Emotional Bias 
Terhadap Keputusan Penempatan 
Dana Untuk Modal Kerja Pada Usaha 
Kecil Menengah (Ukm) Di Pulau 



Analysis Of Factors Affecting Non-Current Receivables In Cv. Anugrah Alam Transport Company Muhammad Qudu’a Aksafani 
 

 
170 

 

Lombok Pada Masa Pandemi Covid 
19.” Jmm Unram-Master Of 
Management Journal 11(1):21–38. 

 
Jaya, Asri. 2020. “Pengaruh Perputaran 

Kas Dan Perputaran Piutang Terhadap 
Likuiditas Pada Perusahaan Pt Indosat 
Tbk.” Jurnal Mirai Management 
5(1):191–205. 

 
Kadriah, Kadriah, Mutiara Nabila 

Noviyandri, And Roslaini Ramli. 2020. 
“Penyelesaian Kredit Dengan Kualitas 
Diragukan Dalam Pelaksanaan 
Perjanjian Kredit Investasi Pada Pt. 
Bank Bri.” Syiah Kuala Law Journal 
4(2):141–52. 

 
Khumaeroh, Fatin Nur. 2022. “Evaluasi 

Penerapan Akuntansi Manajemen 
Terhadap Piutang Tak Tertagih Pada 
Unit Usaha Simpan Pinjam Tahun 
2016-2020 (Studi Kasus Pada 
Koperasi Produsen Tempe Tahu 
Indonesia (Kopti) Kota Bandung).” 

 
Kusumaningrum, Dwike Aprilia Suhartin. 

2021. “Analisis Faktor-Faktor Yang 
Mempengaruhi Kinerja Sistem 
Informasi Akuntansi Penjualan (Studi 
Kasus Pada Cv. Prima Indo Steel 
Surabaya).” 

 
Montororing, Patricia M., Harijanto 

Sabijono, And Heince Rn Wokas. 
2021. “Analisis Penerapan 
Pengendalian Internal Piutang Usaha 
Pada Piutang Tak Tertagih Di Pt 
Hasjrat Multifinance Manado.” Jurnal 
Emba: Jurnal Riset Ekonomi, 
Manajemen, Bisnis Dan Akuntansi 
9(3):1520–29. 

 
Mulyana, Asep, Endang Susilawati, Afif 

Hendri Putranto, Arfianty Arfianty, 
Muangsal Muangsal, Ita Suryanita 
Supyan, Reza Kurniawan, Lily 
Rahmawati Harahap, And Dwi 
Soegiarto. 2023. Manajemen 
Keuangan. Penerbit Widina. 

 
Ningrum, Aisiyah Julianti. 2023. 

“Pengaruh Kapasitas, Karakter, 

Kondisi Ekonomi, Modal, Dan 
Jaminan Terhadap Penyebab 
Terjadinya Kredit Macet (Studi Kasus 
Pada Pt. Pnm Mekaar Syariah Unit 
Kudu).” 

 
Ningsih, Ayu Setia, And Yus Epi. 2021. 

“Analisis Pengaruh Biaya Operasional 
Terhadap Pendapatan Dan 
Dampaknya Terhadap Laba Bersih 
Pada Cv. Arif Jaya Motor Medan.” 
Jurnal Ekonomi Bisnis, Manajemen 
Dan Akuntansi (Jebma) 1(1):26–40. 

Nianty, Dara Ayu And Akhiruddin. 2023 
“Pengaruh Modal Kerja Terhadap 
Return on Investment” 

  
Nursyahriana, Andi, Michael Hadjat, And 

Irsan Tricahyadinata. 2017. “Analisis 
Faktor Penyebab Terjadinya Kredit 
Macet.” Pp. 1–14 In Vol. 19. 

 
Putri, Aviza Fendiana. 2021. “Kualitas 

Pelayanan Harga Terhadap Keputusan 
Konsumen Menggunakan Jasa 
Ekspedisi Cv. Singgalang Jaya.” 

 
Rachman, Rachmawaty. 2019. “Analisa 

Pengendalian Piutang Terhadap 
Resiko Piutang Tak Tertagih Pada Pt. 
Enseval Putera Megatrading Tbk 
Cabang Bogor.” Jurnal Ilmiah 
Akuntansi Kesatuan 7(3):343–50. 

 
Rompas, Ryfan Racel, Inggriani Elim, And 

I. Gede Suwetja. 2018. “Analisis 
Pengelolaan Piutang Dan Kerugian 
Piutang Tak Tertagih Pada Pt. Bank 
Rakyat Indonesia Cabang.” Going 
Concern: Jurnal Riset Akuntansi 
13(03). 

 
Safitri, Winda, And Angga Bayu Santoso. 

2022. “Analisis Dan Perancangan 
Sistem Informasi Akuntansi Penjualan 
Kredit Pada Cv Maju Jaya Lestari.” 

 
Setiawan, Beno. 2020. “Analisis Faktor-

Faktor Penyebab Piutang Tak Tertagih 
Pada Koperasi Serba Usaha Desa 
Sitorajo Kari Kecamatan Kuantan 
Tengah Kabupaten Kuantan Singingi 



Analysis Of Factors Affecting Non-Current Receivables In Cv. Anugrah Alam Transport Company Muhammad Qudu’a Aksafani 
 

 
171 

 

Pada Tahun 2010-2017.” Juhanperak 
1(2):712–28. 

 
Setyawan, Rahmad Fendy. 2023. “Analisis 

Mekanisme Hutang Piutang Pada 
Koperasi Dalam Pemenuhan 
Kebutuhan Karyawan Di Perkebunan 
Sentool Desa Suci Kecamatan Panti 
Kabupaten Jember.” 

 
Simanjuntak, Putri Laura. 2020. “Analisis 

Faktor-Faktor Penyebab Piutang Tak 
Tertagih Pada Pt. Bpr Solider Kantor 
Cabang Pematangsiantar.” 

 
Situmorang, Iskandar Muda. 2022. 

“Analisis Faktor-Faktor Yang 
Mempengaruhi Profitabilitas dengan 
Struktur Modal Sebagai Variabel 
Moderasi Pada Perusahaan Non 
Keuangan Yang Terdaftar Di Bursa 
Efek Indonesia Periode 2017-2019.” 
Jurnal Ilmu Manajemen  Methonomix 
5(2):113–24. 

 
Soleha, Adhani Rizki. 2022. “Ta: Analisis 

Sistem Pengendalian Internal Piutang 
Usaha Pada Pt Pelabuhan Indonesia 
(Persero) Regional Ii Panjang.” 

 
Tambunan, Bonifasius Hamonangan. 

2021. “Analisis Faktor-Faktor 
Penyebab Piutang Tak Tertagih Pada 
Pt. Bank Perkreditan Rakyat 
Nusantara Bona Pasogit 20 Deli Tua.” 
Journal Of Economics And Business 
2(2):65–74. 

 
Tampi, Grace Gloria, Inggriani Elim, And 

Meily Yb Kalalo. 2019. “Analisis 
Piutang Tak Tertagih Dan Dampaknya 
Terhadap Laporan Keuangan Pada Pt 
Bank Rakyat Indonesia (Persero) Tbk 
Cabang Manado.” Going Concern: 
Jurnal Riset Akuntansi 14(2). 

 
Ulma, Fitri Dwi, Mumu M. Fadjar, And Tina 

Kartini. 2020. “Analisis Faktor Internal 
Penyebab Terjadinya Piutang Tak 
Tertagih.” Jurnal Proaksi P-Issn 
2089:127x. 

 
Wiwaha, Weli Arjuna. 2020. “Motivasi 

Pemimpin Dalam Mengembangkan 

Organisasi Pondok Pesantren.” El-
Hikam 13(1):83–145. 

 
Zebua, Dian Nikita, Maria Magdalena 

Bate’e, And Yakin N. Telaumbanua. 
2022. “Analisis Manajemen Piutang 
Dalam Meminimalisisr Resiko Piutang 
Tak Tertagih Pada Pt Multi Pilar Indah 
Jaya (Distributor Pt Unilever Indonesia 
Tbk) Kota Gunungsitoli.” Jurnal Emba: 
Jurnal Riset Ekonomi, Manajemen, 
Bisnis Dan Akuntansi 10(4):1259–68. 

 


